Part I of the RESIDENTIAL LEASE AGREEMENT:  LEASE CONTRACT

Evansville Housing Authority
THIS AGREEMENT is executed between the Evansville Housing Authority (herein called “Authority”), and 




 (herein called the “Tenant”), and becomes effective as of this date:



(1)
Unit:  That the Authority, relying upon the representations of Tenant as to Tenant’s income, household composition and housing need, leases to Tenant, (upon Terms and Conditions set forth in Part II and III of this Lease Agreement) the dwelling unit LOCATED at 





 (and hereinafter called the “premises”) to be occupied exclusively as a private residence by Tenant and household.  

(2)
Household Composition:  The Tenant’s household is composed of the individuals listed below.  (Other than the Head or Spouse) each household member should be listed by age, oldest to youngest.  All members of the household over age 18 shall execute the lease.

	Name
	Relationship
	Age & Birth date
	Social Security #

	1.




	Head
	
  ___/___/___
	_ _ _ -  _ _  -  _ _ _ _

	2.




	
	
  ___/___/___
	_ _ _ -  _ _  -  _ _ _ _

	3.




	
	
  ___/___/___
	_ _ _ -  _ _  -  _ _ _ _

	4.




	
	
  ___/___/___
	_ _ _ -  _ _  -  _ _ _ _

	5.




	
	
  ___/___/___
	_ _ _ -  _ _  -  _ _ _ _

	6.




	
	
  ___/___/___
	_ _ _ -  _ _  -  _ _ _ _

	7.




	
	
  ___/___/___
	_ _ _ -  _ _  -  _ _ _ _

	8.




	
	
  ___/___/___
	_ _ _ -  _ _  -  _ _ _ _


(3)
Term:  The term of this lease shall be one calendar year that will run concurrently with the existing, annual  
               recertiification period if a renewal, or for a term as noted, and is renewed as stipulated in Part I of 
               the Lease.

(4)
Rent:  Initial rent (prorated for partial month, if applicable) shall be $

 . The monthly rent shall be $

 for the period beginning on______/___
/
 and ending at midnight on 
/
/
,which is in accordance with the tenant(s) current recertification period.


Rent Choice:

( ) Flat Rent
(  )  Income Based Rent

(5)
Security Deposit: Tenant agrees to pay $

 as a security deposit, or has previously paid if a 

               renewal or transfer.  

(6)
Community Service Requirement:
	Name
	Relationship
	Exempt
	Non-Exempt

	1.




	Head
	
	

	2.




	
	
	

	3.




	
	
	

	4.




	
	
	

	5.




	
	
	

	6.




	
	
	

	7.




	
	
	

	8.




	
	
	


(7)
Utilities and Appliances:
Authority-Supplied Utilities
If indicated by an (X) below, the Authority provides the indicated utility as part of the rent for the premises:

( ) Electricity

( ) Natural Gas

( ) Water/Sewer/Trash pick up
( ) Other

_______
If indicated by an (X) below, the Authority provides the tenant with the indicated, utility consumption allowance as part of the rent for the premises and tenants are responsible for paying for excess usage to the Authority with rent:

( ) Electricity         ( ) Natural Gas         ( ) Water ,Sewage, Trash pick up

If indicated by an (X) below, the Authority shall provide the following appliances for the premises:

( ) Cooking Range
( ) Refrigerator

 (8)
Utilities Allowances:  Tenant-Paid Utilities

If indicated by and (X) below, the Authority shall provide Tenant with a Utility Allowance in the monthly amount totaling $


 for the following utilities paid directly by the Tenant to the Utility supplier:

( ) Electricity
( ) Gas
     ( ) Water        ( ) Trash         ( ) Sewage
(9)
Execution:  By Tenant’s signature below, Tenant and household agree to the terms and conditions of Parts II of this lease and all additional documents made a part of the lease by reference.  Any modification or change to this lease must be done in writing and signed by both parties except for any provisions dealing with rent re-determinations and family composition pursuant to Section V(c) of this lease and provisions dealing with posting of policies, rules and regulations.
(10)
By the signature(s) below I/we also acknowledge that the Provisions of Part II of this Lease Agreement have been received and thoroughly explained to me/us.

TENANT:






DATE:




CO-TENANT:






DATE:




CO-TENANT:






DATE:





CO-TENANT:






DATE:




MANAGER:






DATE:




LIVE IN AIDE CERTIFICATION

_______
___________________________________ acknowledge that I am the live in aide for _____________________________ _____________and am not considered a part of the household                        for income or family composition purposes.  By my signature I authorize this arrangement.
LIVE IN AIDE :_______________________________________
DATE:________________________
TENANT’S CERTIFICATION
I, 




, hereby certify that I have not committed any fraud in connection with my federal housing assistance program, unless such fraud was fully disclosed to the Authority before execution of the lease, or before the Authority’s approval for occupancy of the unit by the Household member.

I further certify that all information or documentation submitted to the Authority in connection with any federal housing assistance program (before and during the lease term) are true and complete to the best of my knowledge and belief.

Tenant’s Signature





Date




Co-tenant:



                                            Date


_______
Co-tenant:


                                                          Date





Co-tenant::



                                            Date




ATTACHMENTS

(  ) Part II of this Lease (Terms & Conditions)
   (  ) Maintenance charge list                               

(  ) Housekeeping Standards                 (  ) Pet Policy
(  ) Copy of the EHA Grievance Procedures

STATEMENT OF RECEIPT OF INFORMATION

I/We have received a copy of the above information including “The Danger of Lead Poisoning to Homeowners” and “The Danger of Lead Poisoning to Renter.”  The above information has been thoroughly explained to me/us.  I/We understand the possibility that lead-based paint may exist in the unit.
Tenant’s Signature





Date

PART II of the RESIDENTIAL LEASE AGREEMENT: TERMS AND CONDITIONS

Evansville Housing Authority
THIS LEASE AGREEMENT (called the "Lease") is between the Evansville Housing Authority (called “Authority”) and Tenant named in Part I of this lease (called “Tenant”).  The term “Authority” refers to the Evansville Housing Authority and/or its Managing Agent.

I.
Description of the Parties and Premises.
(a)
The Authority, using verified data on income, family composition and needs, leases to Tenant, the property (called "premises" or "dwelling unit") described in Part I of this Lease Agreement, subject to the terms and conditions contained in this lease.

(b)
Premises must be used only as a private residence, solely for Tenant and the household members named on Part I of the Lease. The Authority may, by prior written approval, consent to Tenant's use of the unit for legal profit‑making activities incidental to the residential use subject to the Authority's policy on such activities. 

(c)
Any additions to the household members named on the lease, including: Live‑in Aides and foster children, but excluding natural births, require the advance written approval of the Authority. Such approval will be granted only if the new family members pass the Authority's screening criteria and a unit of the appropriate size is available. Permission to add Live‑in Aides and foster children shall not be unreasonably refused.  Tenant agrees to wait for the Authority's approval before allowing additional persons to move into the Premises. Failure on the part of Tenant to comply with this provision is a serious violation of the material terms of the lease, for which the Authority may terminate the lease in accordance with Section XIV.


(d)
Deletions (for any reason) from the list of household members named on the lease shall be reported by the Tenant to the Authority in writing, within 10 days of the departure of any person who is considered to be permanently absent from the unit.

II
Lease and Amount of Rent

(a)
Unless otherwise modified or terminated in accordance with Section XIV this Lease shall automatically be renewed for successive terms of one calendar year.  The rent amount is stated in Part I of this Lease. Rent shall remain in effect unless adjusted by the Authority in accordance with Section VII herein.   The amount of the Total Tenant Payment and Tenant Rent shall be determined by the Authority in compliance with HUD regulations and requirements and in accordance with the Authority's Admissions and Continued Occupancy Policy.


(b)
Rent is DUE and PAYABLE in advance on the first day of each month and shall be considered delinquent after the seventh calendar day of the month. Rent may include excess utilities as described in Section III below, and includes all maintenance services beyond normal wear and tear.  When the Authority makes any change in the amount of Total Tenant Payment or Tenant Rent, the Authority shall give written notice to Tenant. The notice shall state the new amount, and the date from which the new amount is applicable. Rent re-determinations are subject to the Administrative Grievance Procedure. The notice shall also state that Tenant may ask for an explanation of how the amount is computed by the Authority. If Tenant asks for an explanation, the Authority shall respond in a reasonable time.  If rent is not received on a timely basis, a lawsuit will be filed and the tenant will be charged for court costs and other legal and/or collection fees incurred to collect the rent and other charges as allowable under the law.

III.
Other Charges

In addition to rent, Tenant is responsible for the payment of certain other charges specified in this lease. The type(s) and amounts of other charges are specified in Part I of this Lease Agreement. Other charges can include:

(a)
Maintenance costs: The cost for services or repairs due to intentional or negligent damage to the dwelling unit, common areas or grounds beyond normal wear and tear, caused by Tenant, household members or by guests. When the Authority determines that needed maintenance is not caused by normal wear and tear, Tenant shall be charged for the cost of such service, either in accordance with the Schedule of Maintenance Charges posted by the Authority or (for work not listed on the Schedule of Maintenance Charges) based on the actual cost to the Authority for the labor and materials needed to complete the work. If overtime work is required, overtime rates shall be charged.

 (b)
Excess Utility Charges: At developments where utilities are provided by the Authority, a charge shall be assessed for excess utility consumption. Tenants will be given an appropriate monthly utility consumption allowance and the consumption allowance schedule will be posted in the Manager’s office or common area at the development. This charge does not apply to Tenants who pay their utilities directly to a utility supplier. 

(c)
Late Charges — A charge of $20.00 per month for rent or other charges paid after the seventh calendar day of the month.  The Authority shall provide written notice of the amount of any charge in addition to Tenant Rent, and when the charge is due. Charges in addition to rent are due no sooner than 14 days after  Authority's written notice of the charge has been sent or mailed.

IV.
Payment Location

Rent and other charges can be paid by mailing a check or money order to the Development’s Management Office or by paying by check or money order at the Development’s Management Office.  The Authority will not accept cash. 

V. Security Deposit

(a)
Tenant Responsibilities: Tenant agrees to pay an amount equal to $100.00 if elderly or disabled and $200.00 for a family.  The dollar amount of the security deposit is noted on Part I of this Residential Lease. 

(b)
Authority's Responsibilities: The Authority will use the Security Deposit at the termination of this Lease:

I.
To pay the cost of any rent or any other charges owed by Tenant at the termination of this lease.

2.
To reimburse the cost of repairing any intentional, unintentional, or negligent damages to the dwelling unit caused by Tenant, household members, guests or visitors.

(c)
The Authority shall not charge a higher security deposit for tenants with disabilities who use wheelchairs and/or have service or companion animals necessary as a reasonable accommodation.

The Security Deposit may not be used to pay rent or other charges while Tenant occupies the dwelling unit. No refund of the Security Deposit will be made until Tenant has vacated, and the Authority has inspected the dwelling unit.  A dwelling unit will be considered vacated once the Tenant has returned keys to the vacated dwelling unit..
The return of a security deposit shall occur after Tenant within 45 days after the tenant moves out.   The deposit shall be returned to the Tenant if she/he has complied with all obligations, including but, not limited to the following:

1. The unit is left clean and in good condition, except for normal wear and tear, and;

2. All rent and other financial obligations under the lease have been paid, and

3. If keys have not been turned in to the Development manager, the cost associated with changing locks will be deducted from any security deposit due the Tenant,

The Authority agrees to return the Security Deposit, if any, to Tenant within the time period allotted by the State after he/she vacates, less any deductions for any costs indicated above, so long as Tenant furnishes the Authority with a forwarding address. If any deductions are made, the Authority will furnish Tenant with a written statement of any such costs for damages and/or other charges deducted from the Security Deposit.  

VI.
Utilities and Appliances 

(a)
Authority Supplied Utilities: If indicated by an (X) on Part I of the Lease Agreement, the Authority will supply the indicated utility: electricity, natural gas, heating fuel, water, sewer service. The Authority will not be liable for the failure to supply utility service for any cause whatsoever beyond its control.  The Authority will provide a cooking range, refrigerator and air conditioner. 

(b)
Tenant‑paid Utilities: If Tenant resides in a development or housing unit where the Authority does not supply electricity, natural gas, or heating fuel, an Allowance for Utilities shall be established, appropriate for the size and type of dwelling unit for utilities Tenant pays directly to the utility supplier. The Total Tenant Payment less the Allowance for Utilities equals Tenant Rent. If the Allowance for Utilities exceeds the Total Tenant Payment, the Authority will pay a Utility Reimbursement to the Tenant each month.  Tenants opting for the Flat rent calculation method are not entitled to a utility allowance. The Authority may change the Allowance at any time during the term of the lease, and shall give Tenant 60 day’s written notice of the revised Allowance along with any resultant changes in Tenant Rent or Utility Reimbursement.  In Scattered Site housing, failure of Tenant to maintain the utilities during their tenancy shall be grounds for termination of this lease.

(c)
Tenant Responsibilities: Tenant agrees not to waste the utilities provided by the Authority and to comply with any applicable law, regulation or guideline of any governmental entity regulating utilities or fuels.  Tenant also agrees to abide by any local ordinance or Authority rules restricting or prohibiting the use of space heaters in multi‑dwelling units.

VII. Terms and Conditions

The following terms and conditions of occupancy are made a part of the Lease.

(a)
Use and Occupancy of Dwelling: Tenant shall have the right to exclusive use and occupancy of the dwelling unit for Tenant and other household members listed on the lease. With the prior written consent of the Authority, members of the household may engage in legal profit-making activities in the dwelling unit incidental to the residential use.  This provision permits accommodation of Tenant's guests or visitors for a period not exceeding fourteen (14) days each year. Permission may be granted, upon written request to the Manager, for an extension of this provision. 

(b)
Ability to comply with Lease terms: If, during the term of this Lease, Tenant, by reason of physical or mental impairment, is no longer able to comply with the material provisions of this lease and cannot make arrangements for someone to aid him/her in complying with the lease, and the Authority cannot make any reasonable accommodation that would enable Tenant to comply with the lease; THEN, the Authority will work with Tenant, or designated member(s) of Tenant's family, to find more suitable housing in order to move Tenant from the dwelling unit. If there are no family members who can or will take responsibility for moving Tenant, the Authority will work with appropriate agencies to secure suitable housing and will terminate the Lease in accordance with Section XIV of this lease.  At the time of admission, all Tenants must identify the family member(s) to be contacted if they become unable to comply with lease terms.

(c) Re-determination of Rent, Dwelling Size, and Eligibility. The rent amount as fixed in Part I of the Lease Agreement is due on the 1st of each month.

The status of each family is to be re‑examined at least once a year. 

(2)
Tenant agrees to supply the Authority, when requested, with accurate information about: family composition, age of family members, income and source of income of all family members, assets, and related information necessary to determine eligibility, annual income, adjusted income, and rent.  Failure to supply such information when requested is a serious violation of the terms of the lease, and the authority may terminate the lease.  All information must be verified. Tenant agrees to comply with the Authority's requests for verification by signing releases for third‑party sources, presenting documents for review, or providing other suitable forms of verification.  The Authority shall give Tenant reasonable notice of what actions Tenant must take and of the date by which any such action must be taken for compliance under this section. This information will be used by the Authority to decide whether the amount of the rent should be changed, and whether the dwelling size is still appropriate for Tenant's needs.  This determination will be made in accordance with the Admissions and Continued Occupancy Policy, which is available in the Development Office. A copy of the policies can be furnished on request at the expense of the person making the request.

(3) The authority will perform interim rent recertifications during the period between regular re‑examination when: 

(a)
A person with income joins the household or a new source of income comes into the household.

(b)
Tenant can provide verification of a change in his/her circumstances (such as an increase, decline in or loss of income) that would justify a  rent adjustment. 

If a reduction is granted, Tenant must report subsequent increases in income, in writing, within 10 days of the occurrence, until the next scheduled re‑examination. (Failure to report within the 10 days may result in a retroactive rent charge as well as a lease violation issuance and or possible lease termination)

(c)
It is found that the Tenant has misrepresented the facts upon which the rent is based so that the rent Tenant is paying less rent than he/she should have been charged. The Authority then may apply an increase in rent retroactive to the first of the month following the month in which the misrepresentation occurred as well as issuing a lease violation notice and or possible lease termination.
(d)
Rent formulas or procedures are changed by Federal law or regulations.
(4)
All changes in family composition must be reported to the Housing Manager in writing, within 10 days of the occurrence. Failure to report within the 10 days may result in a retroactive rent charge, issuance of a lease violation notice, or possible lease termination  

(d)
Rent Adjustments: Tenant will be notified in writing of any rent adjustment due to the Situations described above.   All notices will state the effective date of the rent adjustment.

(1)
In the case of a rent decrease, the adjustment will become effective on the first day of the month following the reported change in circumstances or change in Federal law or regulations, provided Tenant reported the change in a timely manner, as specified above (when change is based on new circumstances). Tenant must report the change by the 20th day of the current month for the change to take effect by the first of the following month.
(2)
In the case of a rent increase, when an increase in income occurs and is reported in writing, within 10 days of the occurrence, the increase will become effective the first day of the 2nd month following the month in which the change was reported.

(3)
In the case of a rent increase due to a change in Federal law or regulations, the increase will become effective the first day of the second month following the month in which the Authority notifies the tenant of the law or regulatory change.

(4)
In the case of a rent increase due to misrepresentation, failure to report a change in family composition, or failure to report an increase in income, the Authority shall apply the increase in rent retroactive to the first of the month following the month in which the misrepresentation occurred.

VIII. Authority Obligations

The Authority shall be obligated:

(a)
To maintain the dwelling unit and the Development in decent, safe and sanitary condition; 

(b)
To comply with the requirements of applicable building codes, housing codes, and HUD regulations materially affecting health and safety; 

(c)
To make necessary repairs to the dwelling unit; 

(d)
To keep development, building facilities, and common areas, not otherwise assigned to Tenant for maintenance and upkeep, in a clean and safe condition; 

(e)
To maintain in good and safe working order and condition electrical, plumbing, sanitary, heating, ventilating, and other facilities and appliances, including elevators supplied or required to be supplied by the Authority;

(f)
To provide and maintain appropriate receptacles and facilities (except containers for the exclusive use of an individual tenant family) for the deposit of garbage, rubbish, and other waste removed from the premise by Tenant as required by this Lease, and to provide disposal service for garbage, rubbish and other solid waste (except containers for the exclusive use of an individual tenant family); 

(g)
To supply running water and reasonable amounts of hot water and reasonable amount of heat at appropriate times of the year according to local custom and usage; EXCEPT where the building that includes the dwelling unit is not required by law to be equipped for that purpose, or where heat or hot water is generated by an installation within the exclusive control of Tenant and supplied by a direct utility connection; 

(h)
To notify Tenant of the specific grounds for any proposed adverse action by the Authority. (Such adverse action includes, but is not limited to, a proposed lease termination, transfer of Tenant to another unit, or imposition of charges for maintenance and repair, or for excess consumption of utilities.)  When the Authority is required to afford Tenant the opportunity for a hearing under the Authority's grievance procedure for a grievance concerning a proposed adverse action:

(1)
The Notice of the proposed adverse action shall inform Tenant of the right to request such hearing. In the case of lease termination, a notice of lease termination that complies with applicable laws shall constitute adequate notice of proposed adverse action.

(2)
In the case of a proposed adverse action other than a proposed lease termination, the Authority shall not take the proposed action until time to request such a hearing has expired and (if hearing was timely requested) the grievance process has been complete 

(i)
Reasonable Accommodations for Residents with Disabilities:

Housing providers must make reasonable accommodations in the lease and other policy requirements when requested by a qualified resident with disabilities. The concept of reasonable accommodation involves helping a resident meet essential lease requirements; it does not require the lowering or waiving of essential requirements. Accommodations are not reasonable if they require a fundamental alteration in the nature of the program or impose undue financial and administrative burdens on the housing provider.

IX. 
Tenant's Obligations

Tenant shall be obligated:

(a)
Not to assign the Lease or sublease the dwelling unit;

(b)
(1)
not to give accommodation to boarders or lodgers; 

(2)
Not to give accommodation to long term guests (in excess of fourteen (14) days) within a twelve (12) month period without the advance written consent of the Authority.

(c)
To use the dwelling unit solely as a private dwelling for Tenant and Tenant's household as identified in Part I of the Lease, and not to use or permit its use for any other purpose.  This provision does not exclude the care of foster children or live‑in care of a member of Tenant's family, provided the accommodation of such persons conforms to the Authority's Occupancy standards, and so long as the Authority has granted prior written approval for the foster child(ren) or live‑in aide to reside in the unit. 

(d)
To abide by necessary and reasonable regulations established by the Authority for the benefit and well‑being of the housing Development and Tenants. These regulations shall be posted in a conspicuous   manner in the Development office and incorporated by reference in this Lease. Violation of such regulations constitutes a violation of the Lease.   

(e)
To comply with the requirements of applicable state and local building or housing codes, materially affecting health and/or safety of Tenant and household.

(f)
To keep the dwelling unit and other such areas as may be assigned to Tenant for exclusive use in a clean and safe condition. This includes keeping front and rear entrances and walkways for the exclusive use of Tenant, free from hazards and trash and keeping the yard free of debris and litter. In Scattered Site housing tenants will be required to maintain the yard and grounds by mowing the yard as needed, trimming bushes as needed, as well as raking leaves, etc during the applicable seasons.
(g)
To dispose of all garbage, rubbish, and other waste from the dwelling unit in a sanitary and safe manner only in containers approved or provided by the Authority. To refrain from, and cause members of Tenant’s household or guest to refrain from, littering or leaving trash and debris about the property or in common areas.

(h)
To use only in reasonable manner all electrical, sanitary, heating, ventilating, air‑conditioning, and other facilities and appurtenances including elevators. 

(i)
To refrain from and to cause household and guests to refrain from destroying, defacing, damaging, or removing any part of the dwelling unit or development. damaging, removing any part of dwelling unit or Development. 

(j)
To pay reasonable charges (other than for wear and tear) for the repair of damages to the dwelling unit, Development buildings, facilities, or common areas caused by Tenant, household members or Guests. 

(k)
To act, and cause household members or guests to act in a manner that will:

(1)
Not disturb other residents' peaceful enjoyment of their accommodations; and

(2)
Be conducive to maintaining all Authority Developments in a decent, safe, and sanitary condition.

(l)
To assure that Tenant, any member of the household, a guest, or another person under Tenant's control, shall not engage in:

(1)
Any criminal activity that threatens the health, safety, or right to peaceful enjoyment of the Authority's public housing premises by other residents or employees of the Authority, or;

(2)
Any drug‑related criminal activity on or off the premises. Any criminal activity in violation of the preceding sentence shall be cause for termination of tenancy and for eviction from the unit, (For the purposes of this lease, the term drug‑related criminal activity means the illegal possession, manufacture, sale, distribution, use or possession with intent to manufacture, sell, distribute, or use, of a controlled substance as defined in Section 102 of the Controlled Substances Act.) 

(3)
Any abuse or pattern of abuse of alcohol that affects the health, safety, or right to peaceful enjoyment of the premises by other residents.  This shall include refraining from consuming alcohol in common or public areas.

(m)
To make no alterations, repairs, or redecorations to the interior of the dwelling unit or to the equipment, nor to install additional equipment or major appliances without written consent of the Authority. To make no changes to locks or install new locks on exterior doors without the Authority's written approval. To use no nails, tacks, screws, brackets, or fasteners on any part of the dwelling unit (a reasonable number of picture hangers excepted) without authorization by the Authority.

(n)
To give prompt prior notice to the Authority of Tenant's leaving dwelling unit unoccupied for any period exceeding one calendar week.

(o)
To act in a cooperative manner with neighbors and the Authority's Staff. To refrain from and cause members of Tenant's household or guests to refrain from acting or speaking in an abusive or threatening manner toward neighbors and the Authority's staff.

(p)
Not to display, use, or possess or allow members of Tenant's household or guests to display, use or possess any illegal firearms, (operable or inoperable) or other offensive weapons as defined and applicable by the laws and courts of the State of Indiana anywhere in the unit or elsewhere on the property of the Authority.

(q)
To take reasonable precautions to prevent fires and to refrain from storing or keeping flammable materials upon the premises, especially the dwelling unit.

(r)
To avoid obstructing sidewalks, areaways, passages, elevators, or stairs, and to avoid using these for purposes other than going in and out of the dwelling unit.

(s)
To refrain from erecting or hanging radio or television antennas or satellite dishes on or from any part of the dwelling unit without the written approval of the Authority.

(t)
To refrain from placing signs of any type in or about the dwelling except those allowed under applicable zoning ordinances and then only after having received written permission of the Authority.

(u)
To insure that no member of their household keeps, maintains, harbors, or boards any dog, cat, livestock, or pet of any nature in the dwelling unit or on the grounds of any Authority development except in accordance with the Authority's pet policy.  However,  person with a disability may keep a service animal that is needed as a reasonable accommodation for his or her disability. An animal needed as a reasonable accommodation is not subject to the Authority's pet policy, although it is subject to reasonable health and safety rules.

(v)
To remove from Authority property any vehicles without valid registration, license, and or inspection stickers. To refrain from parking any vehicles in any right‑of‑way or fire lane designated and marked by the Authority. Any inoperable or unlicensed vehicle as described above will be removed from Authority   property at Tenant's expense. Automobile repairs are not permitted on Development or unit site.

(w)
To remove any personal property left on Authority property when Tenant leaves, abandons or surrenders the dwelling unit. Property left for more than five (5) days shall be considered abandoned and will be disposed of by the Authority. Costs for storage and disposal shall be assessed against the former Tenant.

(x) To use reasonable care to keep the dwelling unit in such condition as to ensure proper health and sanitation standards for Tenant, household members and neighbors. TENANT SHALL NOTIFY THE AUTHORITY PROMPTLY OF KNOWN NEED FOR REPAIRS TO THE DWELLING UNIT, and of known unsafe or unsanitary conditions in the dwelling unit or in common areas and grounds of the Development. Tenant's failure to report the need for repairs in a timely manner shall be considered to contribute to any damage that occurs and shall be a violation of the lease agreement. 

(y)

(1) 
Not to commit any fraud in connection with any Federal housing assistance program, and

(2)
Not to receive assistance for occupancy of any other unit assisted under any Federal housing assistance program during the term of the lease.

(z) To pay promptly any utility bills for utilities supplied to Tenant by a direct connection to the utility company, and to avoid disconnection of utility service for such utilities.  This shall include the maintaining of utility services in Tenant’s name for scattered site housing.

X.
Defects Hazardous to Life, Health or Safety

In the event that the dwelling unit is damaged to the extent that conditions are created which are hazardous to the life, health, or safety of the occupants:

Authority Responsibilities:

(a) The Authority shall be responsible for repair of the unit within a reasonable period of time after receiving notice from Tenant.  If Tenant, household members, or guests caused the damage, the reasonable cost of the repairs shall be charged to Tenant. 

(b)
The Authority shall offer Tenant a replacement dwelling unit, if available, if necessary repairs cannot be made within a reasonable time. The Authority is not required to offer Tenant a replacement unit if Tenant, household members, or guests caused the hazardous condition. 

(c)
Tenant shall accept any reasonable replacement unit offered by the Authority.

(d)
In the event repairs cannot be made by the Authority, as described above, or alternative accommodations are not provided, then rent shall abate in proportion to the seriousness of the damage and loss in value as a dwelling no abatement of rent shall occur if Tenant rejects alternative accommodations or if Tenant, household members, or guests caused the damage.  Tenant will be provided replacement housing on a temporary basis until such time as tenancy has been terminated through the court system.

(e)
If the Authority determines that the dwelling unit is unlivable because of imminent danger to the life, health, and safety of Tenant and alternative accommodations are refused by Tenant, this Lease shall be terminated, and any unused or pro-rated rent paid will be refunded to Tenant.

Tenant Responsibilities:

(a)
Tenant shall immediately notify the Development Manager of the damage and intent to abate rent, when the damage is or becomes sufficiently severe that Tenant believes he/she is justified in requesting an alternate dwelling unit.abating rent 

(b)
Tenant agrees to continue to pay full rent, less the abated portion as agreed upon by the Authority, during the time in which the defect remains uncorrected but an alternative dwelling unit has been offered.

XI.
Inspections
(a)
Move‑in Inspection: The Authority and Tenant or representative shall inspect the dwelling unit prior to occupancy by Tenant. The Authority will give Tenant a written statement of the condition of the dwelling unit, both inside and outside and note any equipment provided with the unit. The statement shall be signed by the Authority and Tenant and a copy of the statement retained in Tenant's folder.   The Authority, at no charge to Tenant, will correct any deficiencies noted on the inspection report.

(b)
Other Inspections: The Authority will inspect the unit at least annually to check needed maintenance, tenant housekeeping, and other lease compliance matters. Tenant will receive a written statement of the charges, if any, for repairs or removal of non‑approved alterations to the unit or trash left at the housing unit.  Special inspections may be necessary if housekeeping concerns warrant continued violations of the Authority’s housekeeping standards.
(c)
Move‑out Inspection: The Authority will inspect the unit at the time Tenant vacates and give Tenant a written statement of the charges, if any, for which Tenant is responsible. Tenant and/or representative may join in such inspection, unless Tenant vacates without notice to the Authority. 

XII.
Entry of Premises during Tenancy

(a) Tenant Responsibilities:

(1)
Tenant agrees that the duly authorized agent, employee, or contractor of the Authority will be permitted to enter Tenant's dwelling during reasonable hours (7:30 a.m. to 5:30 p.m.) for the purpose of performing routine maintenance, making improvements or repairs, inspecting the unit, or showing the unit for releasing. 

(2)
When Tenant requests maintenance on the unit, the Authority shall attempt to provide such maintenance at a time convenient to Tenant. If Tenant is absent from the dwelling unit when the Authority comes to perform maintenance, Tenant's request for maintenance shall constitute permission to enter.

(b) Authority's Responsibilities:

(1)
Authority shall give Tenant at least 48 hours written notice that the Authority intends to enter the unit. Authority may enter only at reasonable times. 

(2)
The Authority may enter Tenant's dwelling unit at any time without advance notification when there is reasonable cause to believe that an emergency exists. 

(3)
If Tenant and all adult members of the household are absent from the dwelling unit at the time of entry, Authority shall leave in the dwelling unit a written statement specifying the date, time and purpose of entry prior to leaving the dwelling unit.

XIII.
Notice Procedures

(a) Tenant Responsibility: Any notice to Authority must be in writing, delivered to the Development Manager’s office, or sent by prepaid first‑class mail, properly addressed to Evansville Housing Authority.

(b) Authority Responsibility: Notice to Tenant must be in writing, delivered to Tenant or to any adult member of the household residing in the dwelling unit, or sent by prepaid first‑class mail addressed to Tenant. 

(c)
Unopened, cancelled, first class mail returned by the Post Office shall be sufficient evidence that notice was given, whether signed or unsigned.

(c) If Tenant is visually impaired, all notices must be in an accessible format.

XIV. Termination of the Lease

This Lease may be terminated only for:

(a) serious or repeated violations of material terms of the Lease, such as the   following:

(1)
failure to make payments due under the lease;

failure to fulfill Tenant obligations set forth in section IX above;

(b) or for other good cause, other good cause includes, but is not limited to, the following:

(1)
criminal activity or alcohol abuse as provided in this lease;

(2)
discovery after admission of facts that made the tenant ineligible;


discovery of material false statements or fraud by the tenant in connection with an application for assistance or with reexamination of income;


failure of a family member to comply with community service requirement provisions of part 960, subpart F – as grounds only for non-renewal of the lease and termination of tenancy at the end of the twelve month lease term;


failure to accept the offer of a lease revision to an existing lease:  that is on a form adopted by the Authority, with written notice of the offer of the revision at least 60 calendar days before the lease revision is scheduled to take effect; and with the offer specifying a reasonable time limit within that period for acceptance by the family.

XV.
Waiver

No delay or failure by the Authority in exercising any right under this lease agreement, and no partial or single exercise of any such right shall constitute a waiver (post or prospective) of that or any other right, unless otherwise expressly provided herein.

XVI. Housekeeping Standards

In an effort to improve the livability and conditions of the apartments and homes owned and managed by the Authority, uniform standards for resident housekeeping have been developed for all tenants and their families. 

TENANT AGREES THAT ALL THE PROVISIONS OF THIS LEASE HAVE BEEN READ AND ARE UNDERSTOOD AND FURTHER AGREES TO BE BOUND BY ITS PROVISIONS AND CONDITIONS AS WRITTEN. (SIGNATURE REQUIRED ON PART I OF THE LEASE.)

EHA HOUSEKEEPING STANDARDS

Housekeeping Standards: Inside the Dwelling Unit
General—

(1) Walls: should be clean, free of dirt, grease, holes, cobwebs, and fingerprints.

(2) Floors: should be clean, clear, dry and free of hazards (including trip

          hazards such as cables.)

(3) Ceilings: should be clean and free of stains and cobwebs.

(4) Windows: should be clean and operational, not nailed or screwed shut.

          Shades or blinds should be intact and operational.

(5) Woodwork: should be clean, free of dust, or damage such as   

          scratches or gouges.

(6) Doors: should be clean, free of grease and fingerprints. Doorstops should be 

          present. Locks should work.

(7) Heating units: should be dust free, and accessible, and uncluttered.

(8) Trash: shall be disposed of properly and not left in the unit.

(9) Entire unit should be free of rodent or insect infestation.

Kitchen—

(1) Stove should be clean free of food and grease.

(2) Refrigerator: should be clean. Doors should close properly and  

         freezer have no accumulation of ice.

(3) Cabinets: should be clean and neat. Cabinet surfaces and countertop should 

         be free of grease and spilled food. Cabinets should no be overloaded.  

         Storage under the sink should be limited to small or lightweight items to

         permit access for repairs. Heavy pots and pans should not be stored under 

         sink.

(4) Exhaust Fan: should be free of grease and dust.  Fan and light should work 

         properly.

(5) Sink: should be clean, free of grease and garbage and should operate

         properly with no leakage.

(6) Food storage areas: should be neat and clean without spilled food.

(7) Trash/garbage: should be stored in a covered container until removed to the 

         disposable area.

Bathroom—

(1) Toilet and tank: should be clean and free of stains or odor.

(2) Tub and shower: should be clean and free mildew and mold.    

         Shower curtains should be in place (if applicable), and of adequate 

         length.

(3) Lavatory: should be clean.

(4) Exhaust fans: should be free of dust and operate correctly.

(5) Floors should be clean and dry.

Storage Areas—

(1) Linen closet: should be neat and clean.

(2) Other closets: should be neat and clean. No volatile or flammable 

         products or solvents should be stored in the housing unit or attached shed.

(3) Other storage areas: should be clean neat and free of hazards.

Housekeeping Standards: Outside the Apartment

The following standards apply to family and scattered site development only; some standards apply only when the area noted is for the exclusive use of Tenant:

(1) Yards: should be free of debris, trash, and abandoned cars. Exterior wall 

          should be free of graffiti.

(2) Porches (front and rear): should be clean and free of hazards. Any items 

         stored on the shall not impede access to the unit.

(3) Steps (front and rear): should be clean, and free of hazards.

(4) Sidewalks: should be clean and free of hazards.

(5) Storm doors: should be clean, with glass or screens intact.

(6) Parking lot: should be free of abandoned cars. There should be no car 

         repairs in the lots.

(7) Hallways: should be clean and free of hazards.

(8) Stairwells: should be clean and uncluttered.

(9) Laundry areas: should be clean and neat. Remove lint from the dryers after  

                     use.

(10) Utility room: should be free of debris, motor vehicle parts, and flammable
                     materials.

TENANT AGREES THAT ALL THE PROVISONS OF THIS LEASE HAVE BEEN READ AND UNDERSTOOD AND FURTHER AGREES TO BE BOUND BY ITS PROVISONS AND CONDITIONS AS WRITTEN. (SIGNATURE REQUIRED ON PART II OF THE LEASE.) 
PET POLICY 

Addendum to Lease Agreement

GENERAL PROVISIONS

Common household pet is defined as:

A domesticated animal, such as a dog, cat, bird,, rodent (including a rabbit), fish, or turtle, that is traditionally kept in the home for pleasure rather than for commercial purposes.  Common household pet does not include reptiles (except turtles).  

Inapplicability of this policy:   

The Evansville Housing Authority will not apply or enforce this policy against animals that are necessary as a reasonable accommodation to assist, support or provide service to persons with disabilities. 

Applicability of this policy:

A resident of a dwelling unit in public housing (family and elderly) may own one (1) common household pet or have one (1) common household pet present in the dwelling unit of such resident, subject to the following rules:

1. if the resident maintains the pet responsibly,

2. if the resident complies with applicable State and local public health, animal control, and animal anti-cruelty laws and regulations,

3. if the resident complies with the following requirements established in the Evansville Housing Authority’s agency plan,

a. 
Payment of a $300.00 pet deposit ($150.00 of which is nonrefundable) for all new cats or dogs added to the household after October 1999.  Any cat or dog documented in the resident folder prior to the above date will not be required to pay the $300.00 pet deposit.  The pet deposit shall be used to cover reasonable expenses directly attributable to the presence of the dog or cat, such as repairs and/or deodorizing the apartment or house.  The remaining $150.00 of the pet deposit shall be refunded within (45) days after the resident vacates and/or upon removal of the pet and verification that the apartment or house complies with the existing Housing Quality Standards.

b. 
Residents are limited to one cat, dog or one other common household pet in their apartment or scattered site house.  The following animals are considered dangerous and therefore are NOT allowed on EHA’s property:  rottweiler, Doberman pincher, ​​​​​pit bull, bull mastiff, chow chow, snakes, spiders, iguanas.  This list is not exhaustive and shall include any animal determined or listed as a “prohibited animal” by the Animal Control Chapter of the City Code, Title 9.90.01 et seq., Indiana statute or any applicable law, which includes but is not limited to non-domesticated, vicious, exotic, poisonous, dangerous or potentially dangerous animals, shall be permitted.

c. 
The adult weight of any cat or dog must not exceed twenty-five (25 lbs) pounds and must not be more than ten to twelve (10”-12”) inches in height at shoulders.

d. 
The resident must ensure that their pet and apartment is kept in a clean, sanitary and healthy manner and the pet is not confined so as to be forced to stand, sit, or lie in its own excrement.  The pet must have sufficient and wholesome food and water.  In addition, the pet must receive proper medical care as necessary to prevent the transmittal of any disease to another animal or humans.  Cats and dogs shall be properly treated to prohibit flea infestation of the animal and the unit.  No pet may be kept in violation of State or Local Animal Control regulations, ordinances, humane or health laws. 

e. 
There will be a charge for treatment of your apartment or scattered site house infested with fleas.  This charge will include the actual cost that the Evansville Housing Authority will pay to clean and treat the rental unit for damage done by the pet. 

f. 
Food for all cats and dogs cannot be left in the feeding dish on the floor, counter or anywhere in the unit for any unreasonable period of time.

g. 
Should it become necessary for the EHA staff to remove pet waste from any common area, there will be a $50.00 charge.

h. 
Cats and dogs cannot be left unattended for more than eight (8) hours in the dwelling units.

i. 
Residents shall not permit any disturbance by their pet which would interfere with the peaceful enjoyment of Residents; whether by loud barking, howling, biting, scratching, running loose in hallways or common areas or other such activities.

j.  
The resident is responsible for any and all actions and/or damages done by their pet.

k. Residents shall not alter their unit, patio, and yard or unit area to create an enclosure for an animal.

l.
Resident must provide a photo, name, and description of the pet to be placed in the Resident file at initial occupancy and annual re-certification along with proof of shots and license annually.  The Property/Site Manager will periodically view the pet and note the description on back of the Continued Occupancy Sheet.

m.
Residents are prohibited from feeding stray animals.  The feeding of stray animals constitutes having a pet without permission from the EHA.

n.
No visiting pets will be allowed.  No “animal” sitting will be allowed.  Only a registered pet that belongs to the Resident is permitted.

o. Pets must be kept in the pet carrier if Maintenance has to service the apartment, Management or          

other EHA personnel have to conduct an inspection, or an authorized Contractor, such as the    Exterminator, has to work in the unit.  Should the unit require extermination by spraying chemicals, the Resident must remove the pet from the household during this procedure.

p. If, while on Evansville Housing Authority property, a person is bitten by a Resident’s pet, the Resident must remove the pet within twenty-four (24) hours and will be held responsible for damages and medical bills caused by pet.  This does not apply in cases of burglary.

q.  
If changes occur, such as the pet dying or removal from the unit, the Resident must report the change to the Property/Site Manager within ten (10) days.  The Property/Site Manager must verify the information received and conduct an inspection of the unit for damages.

r. Should the Resident be placed on a Housekeeping Addendum, the Resident may be required to remove the pet from the apartment or scattered site house.  The Resident shall take adequate precautions to eliminate any pet odors within or around the unit and maintain the unit in a sanitary condition at all times.

s. Cats and dogs must be on a leash or in a carrier while outside the unit.  The maximum length of the leash is four (4) feet.  If not in a carrier a muzzle must be worn by cats and dogs.  No person under eighteen (18) years of age may walk a cat or dog without a responsible adult.  The Resident must immediately remove any cat or dog feces droppings.  The Resident walking a dog must have in their possession a “pooper scooper”, plastic bag, or similar device to pick up the pet’s excrement.

t. No animal is to be staked or tied to the building, doors, and trees or anywhere on the grounds.

u. Violation of any of these rules set forth in this policy shall be grounds for eviction.

v. The resident shall register their pets with EHA before it is brought onto the property, and must update the registration at least annually.  The registration must include:

1. A certificate signed by a licensed veterinarian or a state or local authority empowered to inoculate animals stating that the pet has received all inoculations required by applicable State and local law; 

2. Information sufficient to identify the pet and to demonstrate that it is a common household pet; 

3. The name, address, and phone number of one or more responsible parties who will care for the pet if the pet owner dies, is incapacitated,, or is otherwise unable to care for the pet.

w.
Cats:




1. Must be spayed or neutered.

2. Must have current city and township licenses.  These licenses must be  worn on collars at all time.

3. Must have proof of annual check up and all appropriate vaccinations.  Cats must be checked for intestinal parasites. Cats must have rabies shots and other necessary vaccinations.  Also, it is 
strongly recommended that cats have the following shots: feline leukemia and FVRCPC.  Proof 
 must be shown at each re-examination following initial move-in.




4. Litter boxes must be made of plastic or stainless steel.




5. Litter must be changed twice per week.

6. Used litter must be put in a plastic bag and disposed of properly by the Resident.

7. Will not be allowed to roam loose in the common areas, office, lobby or elevators.

8. Resident may be required to show proof of additional inoculations.

         
x.        Dogs:


 

1. Must be spayed or neutered.

2. Must have current city and township licenses.  These licenses must be worn on collars at all times.

3. Must have proof of annual check-up and the following shots: rabies, DHLP and Parvo.  Proof must be shown at each re-examination following initial move-in.

4. Resident may be required to show proof of additional inoculations.

5. Will not be allowed to roam loose in the common areas, office, lobby or elevators.




6. Resident is responsible for disposing of feces dropped.

Evansville Housing Authority reserves the right not to register a pet if:

1. The pet is not a common household pet as previously defined,

2. The keeping of the pet would violate any applicable house pet rule;

3. The pet owner/resident fails to provide complete pet registration information or fails annually to update the pet registration; or

4. EHA reasonably determines , based on pet owner’s/resident’s habits and practices, that the pet owner will be unable to keep the pet in compliance with the pet rules and other lease obligations.  The pet’s temperament may be considered as a factor in determining the prospective pet owner’s/resident’s ability to comply with the pet rules and other lease obligations.

5. If EHA refuses to register the pet, notice shall be given to the pet owner/resident stating the basis for the action and shall be served on the resident either by first class mail, properly stamped and addressed at the dwelling unit, with a proper return address; or serving a copy of the notice on any adult answering the door at the dwelling unit, or if no adult responds by placing the notice under or through the door or by attaching the notice to the door.

I have read and fully understand the above rules and regulations regarding pets in the Evansville Housing Authority rental units and will abide by these rules and regulations.

__________________________________  

__________________________  

Resident Signature




Date

__________________________________

__________________________ 

Property/Site Manager Signature


Date

I have received the written Pet Policy and have been given permission from the Evansville Housing Authority to keep the following pet in my residence:

_________________________________________ 

Description of Pet:  Color/Size/Breed

_________________________________________  

Pet’s name

_________________________________________

Weight and height 

ATTACH PICTURE HERE

Amended 8/24/05

ALTERNATE PET CUSTODIAN INFORMATION

Name
__________________________


__________ 

Address
______________________


________________

Phone
_________________Cell/alternate phone______________
   __ 
ALTERNATE PET CUSTODIAN INFORMATION

Name
__________________________


_________ 

Address
______________________


_______________ 

Phone
_________________Cell/alternate phone______________
   __

EHA MAINTENANCE CHARGE LIST
Under the terms of your dwelling lease, the EHA will repair or replace EHA owned equipment and structural and mechanical items which wear out or become non-functional through normal wear and tear at no cost to the resident. 

However, the residents are responsible for damages to the EHA property which occurs as a result of abuse, negligence, tampering, or damages caused by themselves, any member of their household, by guests or vandals.

Upon move-out, the resident should contact the manager and conduct a move-out inspection with the manager. Any damages not reported prior to move-out will be presume to be damages for which the resident is responsible and will be charged to be the resident.

There will be a minimum charge of $52.00 on all after hours, weekend and holiday emergency Sonitrol calls WHICH ARE NOT CONSIDERED NORMAL WEAR AND TEAR. (Note: An emergency is considered a situation or circumstance which would endanger the life, health, safety or welfare of a person or cause severe property damage which calls for immediate response or action and cannot be postponed.)

The EHA shall use the following formula for figuring all charges to be assessed to the resident where there is no specific listed for the item of work being charged: (The EHA labor times (x) the hours of labor charged to job plus (+) the actual cost of the parts and materials that were used on the job.)

All appliances (refrigerator and range) repairs, during regular working hours which are not considered normal wear and tear shall be charged to the resident at the rate of $26.00 per hour, plus the cost of parts and materials that were used. For figuring damages beyond practical repair to the appliances, the EHA depreciates these appliances based on a fifteen (15) year life expectancy. Charges will be based on the original cost less depreciation for each year the appliance has been in service down to a minimum of $50.00.

The maintenance staff is not required to respond to a lockout after regular working hours. If they respond to the call a $65.00 charge will apply.

EHA personnel are not allowed to work on air conditioners, appliances, or any personal items which belong to the resident.

Any charges assessed to the residents by the EHA for services not included in the fixed charge list shall be charged in compliance with the following wage rates:

                                   Maintenance Labor Rates:

                                            (per hour charge)

During Regular Working Hours
                                                                $26.00

After Hours, Weekends, Holidays (except holidays noted below)        
     $39.00

Noted Holidays:  Easter, New Year’s, Christmas, Thanksgiving        
     $52.00

THE FOLLOWING WORK ITEMS ARE STANDARD FIXED CHARGES FOR BOTH LABOR AND MATERIALS FOR REPAIR OR REPLACEMENT DURING REGULAR WORKING HOURS.

	PARTS/SERVICE
	CHARGE

	

DOORS – INTERIOR AND EXTERIOR
	

	Replace Standard (Solid) Wood Door (Exterior & Interior)
	$275.00

	Replace Steel Door (Exterior)
	$275.00

	Remove & Repair Damaged Lock & Backset (Latch) Holes & Re-hang (Exterior)
	$55.00

	Replace Interior Hollow Core Door
	$85.00

	Install or Replace Door Reinforcer
	$25.00

	STORM DOORS
	

	Replace Wood/Composite Door Complete (Based on door cost of $198.00)
	$237.00

	Replace Steel Door Complete (based on door cost of $300.00)
	$339.00

	Replace Aluminum Door Complete (based on door cost of $119.00)
	$158.00

	Replace Screen Insert with Frame 
	$26.00

	Replace Screen Insert with Frame (Except Fulton and Caldwell)
	$46.00

	Replace Screen Wire Only (Except Fulton and Caldwell)
	$17.00

	Replace Storm Door Glass w/Frame (Based on type and size of window required)
	$20.00-$100.00

	WINDOWS
	

	Replace Thermal Type Window and Frame (Based on size and style)
	$350.00-$600.00

	Replace Thermal Window Glass (Based on size and style)
	$60.00-$150.00

	Replace Standard Type Single Strength Window Glass only
	$48.00

	Replace Screen Insert with Frame
	$34.00

	Replace Screen wire only
	$18.00

	Replace Storm Window Complete
	$100.00

	Replace Storm Glass Insert with Frame
	$45.00

	Replace Storm Glass only
	$31.00

	Replace Sash Locks
	$9.00

	HARDWARE & LOCKSETS
	

	Replace Exterior Everset lock cylinders @ Fulton, Caldwell, 

Buckner Tower, Schnute, White Oak Manor, John Cable Center  (Each, Not pair)
	$44.00

	Replace Exterior Deadbolt Lockset Keyed to Master (Each)
	$39.00

	Replace Everset Lever Lockset (Entire assembly at John Cable Centre)
	$250.00

	Replace Exterior Deadbolt Rim Housing less cylinder core (Fulton)
	$50.00

	Replace mailbox lock due to tenant damage or loss of keys
	

	Replace Interior/Exterior Passage Door Knob (Each)
	$22.00

	Replace Interior Privacy Lockset
	$24.00

	Replace Door Hinges (Each)
	$8.00

	Replace Peep Hole (Each)
	$10.00

	Replace Door Knocker (Each)
	$15.00

	Replace Door Numbers
	$5.00

	Replace Door Sweep
	$22.00

	Replace Electronic Key Fobs (Each)
	$20.00

	Replace Storm Door Closer
	$18.00

	Replace Storm Door Latch
	$13.00

	Replace Backsets/latches for doorknobs or Deadbolt locks
	$18.00

	Duplicate Keys (EACH)
	$5.00

	Door Stops (Based on style)
	$1.00-$10.00

	Kick Plates-Brass Plated
	$15.00

	PLUMBING
	

	Replace new Kohler Commode Complete-15”
	$170.00

	Replace Commode Bowl Only
	$99.00

	Replace Commode Tank Only
	$99.00

	Replace New Gerber Commode Complete-15”
	$150.00

	Replace Commode Complete Handicap
	$248.00

	Replace Commode Complete (Kennedy-pressure assisted, rear outlet)
	$474.00

	Replace Fluidmaster-ballcock
	$20.00

	Replace Flush Lever
	$15.00

	Replace Flush Lever (Kennedy)
	$11.00

	Replace Commode Seat
	$20.00

	Replace Commode Seat (Elongated)
	$25.00

	Replace Lavatory small wall hang
	$75.00

	Replace Vanity Only (Based on size and style)
	$125.00-$300.00

	Replace Lavatory Faucets-Single Lever Type
	$100.00

	Replace Lavatory Faucets-Two Handle Type
	$85.00

	Replace Pop-Up Drain Assembly
	$44.00

	Replace Bathtub Drain Stopper
	$10.00

	Replace Sink Drain Stopper
	$8.00

	Replace Bathtub Drain Trip Lever and Stopper
	$39.00

	Replace Bathtub Diverter Spout
	$30.00

	Replace Bathtub Shower Head
	$20.00

	Replace Bathtub Faucet Handle or Handles (Based on style and type)
	$8.00-$50.00

	Replace Shower Curtain Rod Only
	$20.00

	Replace Stainless Steel Kitchen Sink-complete with piping
	$130.00

	Replace Kitchen Sink Faucets Single Lever Type
	$101.00

	Replace Kitchen Sink Faucets Two Handle Type
	$91.00

	Replace Kitchen Sink Basket Strainer Only/Caldwell & Fulton
	$25.00

	Replace Kitchen Sink Basket Strainer Only
	$8.00

	Replace Medicine Cabinet (Based on size and style)
	$65.00-$175.00

	Replace Medicine Cabinet Mirror Only
	$20.00

	Replace Towel Bar (Including brackets based on size and style)
	$17.00-$35.00

	Replace Toilet Paper Holder 
	$18.00

	Replace Lavatory Faucet Handles (pair) (Based on size and style)
	$15.00-$30.00

	ELECTRICAL
	

	Replace Smoke Detector (Battery type)
	$18.00

	Replace Smoke Detector (Hardware type)
	$25.00

	Replace Range Hood Complete
	$85.00

	Replace Exhaust Fan Complete (Caldwell and Fulton)
	$150.00

	Replace Kitchen Exhaust Fan Grille (Caldwell and Fulton)
	$20.00

	Replace Kitchen Exhaust Fan Motor (Caldwell and Fulton)
	$52.00

	Replace Bathroom Exhaust Fan Grille (Based on size and style)
	$20.00-$50.00

	Replace Light Fixture Complete (PLUS fixture cost)
	$26.00

	Replace Light Fixture Cover (Based on size and style)
	$15.00-$20.00

	Replace Light Bulbs (No labor charge to elderly or the handicapped if they have 

their own bulb-compact fluorescent-burned out or missing)
	$4.00

	Replace Switch or Receptacle Cover Plate
	$4.00

	Replace GFI Receptacle
	$40.00

	Replace 9 Volt Battery (Smoke Detector)
	$4.00

	Replace Gas Meter
	$140.00

	Replace Electric Meter or Water Meter
	$140.00

	APPLIANCES
	

	REFRIGERATOR
	

	Replace Door Handle (Varies by size and style)
	$24.00-$60.00

	Replace Door Handle end cap
	$20.00

	Replace Freezer Door Gasket (Varies size and style)
	Varies

	Replace Fresh Food Door Gasket (Varies by size and style)
	Varies

	Replace Crisper Drawer (Varies by size and style)
	Varies

	Replace Shelf Brackets (Varies by size and style)
	Varies

	Replace Condiment Shelf (Varies by size and style)
	Varies

	RANGE
	

	Clean Burner Port
	$17.00

	Clean Grease From Pilot Tubes
	$20.00

	Replace Burner Knob (Based on size and style)
	$6.00-$30.00

	Replace Oven Control Knob (Based on size and style)
	$8.00-$30.00

	Replace Cast Iron Spider-Top Burner Grates
	$13.00

	Replace Oven Door Handle (Based on size and style)
	$24.00-$40.00

	Replace Broiler Pan (Based on size and style)
	$13.00-$36.00

	Replace Thermostat-Gas
	Varies

	Replace Burner/One Piece Gas (Each)
	$43.00

	Replace Large Drip Pan
	$5.00

	Replace Small Drip Pan
	$4.00

	Replace Electric Burner (Large)
	$14.00

	Replace Electric Burner (Small)
	$13.00

	WINDOW SHADES
	

	18” through 37” (Installed)
	$11.00

	38” through 61” (Installed)
	$14.00

	62” through 72” (Installed)
	$18.00

	76” Shade (Installed)
	$15.00

	Combination Shade Brackets Pair (Installed)
	$7.00

	Replace Curtain Rod/Steel
	$10.00

	Mini Blinds (Installed, Varies by size)
	Varies

	HEATING
	

	Replace HVAC Thermostat
	$55.00

	Replace Damaged Furnace or A/C-or parts
	Varies

	Replace HVAC Heat Pump Thermostat
	$110.00

	FLOORS
	

	Cove Base (Vinyl, per piece)
	$12.00

	Carpet Cleaning (Per Room-Small-Up To 120 SQ FT)
	$30.00

	Carpet Cleaning (Per Room-large-More Than 120 SQ FT)
	$50.00

	Cabinets-Charge Per Apt.-Measurements Vary
	$60.00 and Up

	CLEANING
	

	Trash Removal $26.00 per hour in unit
	$26.00

	Hauling of heavy items-furniture, trash, etc. per hour
	$50.00 

	Loading/unloading items while parked in yards (fine per occurrence)
	$50.00

	Yard Clean-Up (Basic)
	$26.00

	Yard Clean-Up (Furniture, tires, etc) per hour
	$26.00

	Grass mowing (Scattered Sites Units Only)
	$50.00

	Trimming and Edging of Yard (Scattered Sites Units Only)
	$50.00

	Recondition Range (based on $26.00 hr labor/contractor rate)
	varies 

	Recondition Refrigerator (based on $26.00 hr labor/contractor rate)
	varies

	Recondition Floors (Per Room-clean, strip, wax based on $26.00 hr labor/contractor rate)
	$22.00

	Wash Walls (Per Room-Small, Up To 120 SQ FT based on $26.00 hr labor/contractor rate)
	$26.00

	Clean Balcony per hour
	$26.00

	Pesticide Treatment, Re-scheduled by Resident (Not ready for scheduled treatment per hour)
	$65.00

	Pesticide Treatment, Follow-up due to poor housekeeping per hour
	$65.00

	WALL REPAIR AND PAINTING
	

	Drywall Repair- varies according to size (based on labor rate and materials used)
	varies

	Charges for Painting- $2.05 per sq ft./ contractor rate
	varies

	PAINT PRO-RATING ACCORDING TO TENANT OCCUPANCY:
	

	4 Years of occupancy-  25% charge of actual cost of labor and material
	

	3 Years of occupancy-  50% charge of actual cost of labor and material
	

	2 Years of occupancy-  75% charge of actual cost of labor and material
	

	1 Year of occupancy-  100% charge of actual cost of labor and material
	



